Network Diagnhostics and
Troubleshooting
for the non-geek

By: Scott W Smith, semi-geek

Congruity Technologies
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Her e’ s what

* Network Management is complicated
* Network Management can be simplified




What Is a computer network?

Computers connected for purpose of the
creation, movement and storage of information
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and

facilitate communications and work




Three Basic Elements

# 1. HOW

— Hardware, Software, Systems




Three Basic Elements

#2: WHAT

— Communications/Information, Data/Content
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Three Basic Elements

#3: WHO

— Internal/external elements
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To Summarize

A Network Is: Infrastructure, Content, Users
— The HOW, The WHAT, The WHO

 The Network Purpose: Create, Store, Move
— Information, Content, Communications

* The Challenge: Limited Visibility
— Security, Compliance, Productivity, Efficient




What i1s Network Management?

1. Define element’s purpose
2. Observe relationships: Impact

3. Monitor and Manage to 3 Ps: Expectation
- Observe, Assess, Adjust

4. Management Is a process






Management Is a Process
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Why So Complicated?
“Limited VI siI

Discrete device-dependent view
— System won’t report an oops!

Can't see inter-dependencies and detall
Limited “Geeks only” detail

Alarm on effect vs. identify cause

No easy, consistent process



Management Redux

Define elements’ purpose/performance
Monitor/Inspect use and impact

Align with policies

Meet Goal: Secure, Compliant, Productive



Management Simplified
“VI1 sl bi-daman dO'n
End-to-end operational view
— Discrete device-dependent view
Shows relationships and impact
—Canot s-cependenciese r
Information on-demand for all parties
—Lim ted AGeeks onlyo det ai
ldentify cause, eliminate effect
— Alarm on effect vs. identify cause

Congruity Inspector
— No easy, consistent process



Diagnhostics/Troubleshooting

Simplified
Off
In Out
Yes No
Go Stop
Allow Block

Confirm Deny



The Motivation

« Congruity: bring into alignment

* Inspector: close examination

« Multi-tool for network management
 Easy

 Comprehensive

* Predictable, repeatable process
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One Tool, Many Tasks

* Verify perimeter security/firewall status
* Diagnose bandwidth issues
* Troubleshoot compromised systems
* Monitor communications and data leakage
* Verify email system
* |dentify unauthorized files
* Monitor and verify filter efficiency
« Compliance Documentation/Archive
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Demonstration Examples

 Your network revealed
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Summary

* Current network model is complicated
 Efficiency thru simplicity

« Understand relationships/impact

* Define/Monitor/Align

 Management Is a process
— Observe, Assess, Adjust
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Network Inspection

* For all attendees today

* Free 24 Hr. Network Inspection
— Fast 10 Minute Install, Single Win PC
— Includes software and 1 hr. review
— You Keep Reports
— NO DATA LEAVES YOUR PREMISES
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Contact

Scott W Smith, President/Co-founder

Congruity Technologies
3333 Iris Ave., #206
Boulder, CO 80301

P: 303-800-5421
E: congruityinquiry@congruitytech.com

Congruity /INSPECTOR

Technologies
YOUR NETWORK REVEALED




